ASPA PROFESSIONAL CODE OF ETHICS

As a member of the Australasian Spa Association I agree to attain and abide

by the following code of ethics. Please tick those which are relevant.

1. Core Standards

As a member of ASpa, I shall:

d Abide by all applicable laws, licensing, and 4. Spa Operator Standards
regulations pertaining to the spa industry and
support the enforcement of same; As a Spa Operator and member

d Provide services with utmost regard to the health, of ASpa, the business will:
safety and welfare of their staff and customers; 1 Adhere to the spa “definitions” as

d In accordance with the relevant statutory laid down by ASpa when marketing;
requirements, not discriminate against customers @ Ensure at least one staff member on-site
nor misrepresent other service providers on the during hours of operation holds a current
grounds of race, gender, culture, sexual first-aid/CPR qualification from a
preferences or disability issues; recognised agency;

d Avoid false, misleading or deceptive advertising 0 Empower staff by ensuring they are sufficiently
and marketing practices; trained, informed and motivated to be able

d Endeavour to eliminate any practices that could to offer consistent, high levels of service at
be damaging to trade or consumers or the dignity all times;
and integrity of the broader spa industry; Note: Sufficiently trained staff means staff holding

1 Display current licenses, permits; insurance industry recognised Beauty/Spa qualifications;
and qualifications pertaining to their business J Endeavour to implement a Professional
operation; Development Plan for each staff member

0 Avoid all activities that could be deemed sexually to identify skill gaps and encourage personal
inappropriate or relating to sexual misconduct; growth;

0 Encourage membership of ASpa or other industry & Ensure Spa facilities are regularly audited to
associations so that the entire spa industry and determine health and safety and risk
public benefit from the training, experience and management issues for staff and guests and
high standards of operators. appropriate action taken on any identified

concerns;
0 Ensure staff are provided with a comprehensive
2. Individual Standards induction process upon commencement
of employment;

In relation to myself as a professional, I will: 1 Provide guests with an appropriate consultation

1 Treat all clients according to competent and an avenue for feedback on staff, service and
application of accepted techniques and principles; facilities;

[ Maintain client confidentiality and respect at 1 Endeavour to meet the reasonable expectations
all times; of clients to the best of their ability;

[ Maintain a professional, courteous and 1 Display my current ASpa membership decal in a
supportive work ethic; prominent location;

1 Work within the scope of my skills and not 1 Be prompt and courteous in dealing with
misrepresent my qualifications; client disputes.

d Use pre-treatment client consultation as a means

of evaluating client care and treatment options.
5. Corporate Standards

3. Education Standards As a business member of ASpa, the business will:
d Administer professional business-to-business

As a member of ASpa, I shall: client partnerships at all times;

1 Possess minimum trainer qualifications of 1 Present its goods so far as is reasonable in the
Certificate IV in Workplace Assessment & Training best possible manner;

O Ensure that students and trainees working as 1 Ensure all promotional activities and collateral
staff, must be identified as such at all times, shall accurately reflect the product and/or
until they attain their relevant certification/ activities of the business;
qualification. Clients must be informed at the time d Employ staff management practices consistent
of booking, if their operator is not certified to with those incorporated within the

complete the modality requested. “Spa Operator Standards” category.



